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b, Primary, secondary and tertiare —
¢ Primary. imemal and external

d  Lower, middle and higher

¢ [Imemal, Prime and extaimal

at three broad levels within the organizalion which are

2. Decisions are mpade
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i, Strutegic, Tactical and Operatiang)
%, Primary sccondary and Tertiary

c. Strategy, In formation and Operational
d. A and C only
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1 The two main types of Knowledge are

. a. Dataand Information
b.) Tacit and Explicit ~
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o Verbal Communicatioi
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9. Large libraries are often broken down jpq departments staffed by both paraprofessionals
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10. Name two national museums in Ghana
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